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Service Update - 29/02/2024

Unfortunately from 31st March 2024 we will no longer receive funding to allow us to
help clients from Bath and North East Somerset. Instead, BaNES Council are developing
the Community Equipment Service, the Minor Adaptations Service and the Community
Wellbeing Hub to support independence for residents of these areas.

They have asked that we signpost people from Bath and North East Somerset to either
Live Well BaNES (https://livewell.bathnes.gov.uk/) or the Community Wellbeing Hub
(https://communitywellbeinghub.co.uk/).

As our waiting list is approximately 6 weeks long, we regret that we are unable to add
anyone else from BaNES to the list for an appointment as of now. We may still be able to
help with telephone/email information between now and the end of March, depending
on the complexity of the enquiry.

If you live in BaNES and have an OT through the Council or NHS, we would still be
pleased to let them use our centre to hold their own appointment with you until the end
of March, so please ask them to contact us to arrange this.

If you live in Bath or North East Somerset and are already on our waiting list, please be
assured that you will still be offered an appointment, even if this is after 31st March.

We would like to thank BaNES Council for the support they have given us over the years,
and apologise to our clients from these areas for any inconvenience this may cause.
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